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Manawatu District Rural Support Data Report    
 

   

Performance Measures 
01 Jul-31 Dec 01 Jan-30 Jun 

Total  
01 Jul-30 Jun  

How much: Quantity of effort       

Total # clients who received assistance 
1536 783 2319 

# home visits completed (denominator A14) 352 132 484 

Total # workshops delivered 9 1 10 

 
      

How Well: Quality of effort       

# clients who answered the client satisfaction question in 
the survey (denominator) 

36 10 46 

# clients who were highly satisfied OR satisfied with the 
service and support they received (numerator) 

36 10 46 

% clients who were highly satisfied OR satisfied with the 
service and support they received 

100% 100% 100% 

# home visits that were completed in the South Western 
area (numerator) 

116 30 146 

% home visits that were completed in the South Western 
Manawatu area 

33% 23% 30% 

 

      

Better Off? Effect of effort       

# clients who answered the 'support services' question in 
the survey (denominator) 

36 10 46 

# clients who strongly agree OR agree they increased their 
knowledge of support services and where to go for help 
(numerator) 

36 10 46 

% clients who strongly agree OR agree they increased 
their knowledge of support services and where to go for 
help  (SK,S) 

100% 100% 100% 

# clients who answered the 'keep themselves and whānau 
safe' question in the survey (denominator) 

36 10 46 

# clients who strongly agree OR agree they have increased 
their ability to keep themselves and whānau safe as a 
result of Manawatu Rural assistance (numerator) 

24 10 34 

% clients who strongly agree OR agree they have 
increased their ability themselves and whānau safe as a 
result of Manawatu Rural assistance (AO,S) 

67% 100% 74% 

 

  



 

Manawatū Rural Support 

Results Based Accountability Narrative Reporting 

1 July 2024 to 30 June 2025 

 

 

Describe the key factors impacting on the performance measures. 

 MRSS has had a difficult year.  With the removal of our Oranga Tamariki contract and the loss of 
one of our Rural Community Workers, the Board of MRSS had to undertake an in depth review of 
our situation. 

In March 2025 the board resolved to wind up MRSS and donate the residual funds to other similar 
social services.  This was approved by the members of MRSS in June and the wind up process began.  
In the meantime the Board of Rural Bus Manawatū put forward a proposal to continue the services 
provided by MRSS in a caretaker role with a view to continuing in some form. 

 

This proposal was agreed by our members in June 2025. 

 

 

Briefly describe any ideas or approaches you may have to improve or accelerate your performance. 

 

 

 

 

Please provide a detailed explanation of any non-reporting or variances in reporting against the 
contract. 

 

 

Is there anything else that you need to bring to our attention? 

 

 

Do you have a success story that you would like to share? (This may include a case study, video clip, 
presentation or other). 

 

 

 



 

Schedule 1 

Name of service, programme or 
initiative 

Manawatū Rural Support Service 

Funding Amount  $15,000 per annum 

Term of contract 3 years 

Direct Client/s Individuals and families/whānau who reside in rural Manawatū 
 

Funded Activities and Goals ● Community support services 
● Referrals and advice for social support 

 
         

  QUANTITY 
OUTPUTS 

QUALITY OUTPUTS SKILLS & 
KNOWLEDGE 

ATTITUDE & 
OPINION 

BEHAVIOUR 
CHANGE 

CIRC. CHANGE POPULATION 
OUTCOMES 

Service 
component 

Direct Clients How much How well Better Off  

Rural 
Outreach 
Support 
Services 

Individuals 
and families 
in rural 
communities 

Total # clients 
who received 
assistance 

% clientsi report 
they are highly 
satisfied/satisfiedii 
with the support 
and service they 
received  

#/% clients who 
strongly 
agree/agreeiii 
they have 
increased their 
knowledge of 
support 
services, and 
where to go for 
help 

#/% clients who 
strongly 
agree/agreeiv 
they have 
increased 
abilityv to keep 
themselves and 
their whānau 
safe  

  Whānau – We 
are actively 
engaged 

  Total # home 
visits 

% home visits in 
south western area 

     



 

 of Manawatu 
districtvi 

  Total # 
workshops 
delivered 

      

 

 

 

 
i Clients are individuals and families in rural communities.  
ii Note; 5point likert scale from highly dissatisfied to highly satisfied 
iii Note; 5point likert scale from strongly disagree to strongly agree 
iv Note; 5point likert scale from strongly disagree to strongly agree 
v Increased ability = feel more competent or better able to access resources and support as a result of engaging with MRRS. This is also associated with SK client outcome of 
increased knowledge of support etc.   
vi South western area of Manawatu district = linked to servicing communities of interest including Reu Reu Valley, Mt Biggs and Halcombe. Other to be defined and agreed.  




































